
RL MATCHMAKING 

PRIVACY POLICY 
Effective Date: September 8, 2026 

At RL Matchmaking, we understand that trust and discretion are fundamental to personalized 
matchmaking. We are committed to handling Client information thoughtfully and responsibly. 

This Privacy Policy explains the types of information RL may collect, how that information may 
be used, and the steps RL takes to protect Client information. 

 

1. INFORMATION WE COLLECT 
To provide personalized matchmaking services, RL may collect information provided directly by 
Client, including: 

Personal Information 

●​ Full name 
●​ Contact information 
●​ Age and date of birth 
●​ Location 
●​ Photographs 
●​ Other information necessary to create and maintain a matchmaking profile 

Matchmaking Information 

●​ Relationship history 
●​ Dating preferences 
●​ Relationship goals 
●​ Lifestyle information 
●​ Values and interests 
●​ Family and relationship circumstances 
●​ Religious or cultural information when voluntarily provided 
●​ Gender identity and sexual orientation when voluntarily provided 
●​ Other information relevant to compatibility 



Professional and Financial Information 

Client may voluntarily provide information such as: 

●​ Occupation 
●​ Professional background 
●​ Income range 
●​ Financial circumstances 
●​ Net worth 

This information may be collected when relevant to Client's matchmaking goals or preferences. 

Communications and Feedback 

RL may maintain records of: 

●​ Intake conversations 
●​ Matchmaking discussions 
●​ Coaching or strategy sessions 
●​ Client feedback 
●​ Communications regarding introductions and dates 
●​ Administrative communications 

Third-Party Information 

RL may receive information from references, mutual connections, or other sources when 
appropriate and lawful for matchmaking or safety purposes. 

 

2. HOW RL USES INFORMATION 
RL may use Client information to: 

●​ Evaluate compatibility; 
●​ Research and identify potential matches; 
●​ Facilitate introductions; 
●​ Prepare Client profiles; 
●​ Provide dating strategy or matchmaking support; 
●​ Communicate with Client; 
●​ Coordinate dates or conversations; 
●​ Address safety concerns; 
●​ Verify information when appropriate; 
●​ Process payments; 
●​ Maintain business records; 



●​ Resolve disputes; 
●​ Improve RL's services; and 
●​ Comply with applicable legal obligations. 

RL does not sell Client personal information. 

 

3. INFORMATION SHARED WITH POTENTIAL MATCHES 
RL determines what information is appropriate to share with a potential match based on the 
circumstances, the matchmaking process, Client preferences, privacy considerations, and the 
purpose of the introduction. 

RL generally shares only information reasonably necessary to facilitate a thoughtful introduction. 

RL will not intentionally disclose Client's home address, personal phone number, personal email 
address, or other highly sensitive contact information to a potential match without Client's 
permission. 

When an introduction is mutually agreed upon, RL may facilitate the exchange of contact 
information so the parties can communicate directly. 

 

4. SERVICE PROVIDERS 
RL may share necessary information with trusted service providers that assist with business 
operations, such as: 

●​ Payment processors 
●​ Scheduling platforms 
●​ Communication platforms 
●​ Cloud storage providers 
●​ Technology providers 
●​ Professional advisors 
●​ Legal counsel 

RL seeks to use providers that maintain reasonable safeguards appropriate to the information 
involved. 

 

5. LEGAL AND SAFETY DISCLOSURES 



RL may disclose information when reasonably necessary to: 

●​ Comply with applicable law; 
●​ Respond to a subpoena, court order, or legal process; 
●​ Protect the safety of a client or another person; 
●​ Investigate suspected fraud, abuse, harassment, or misconduct; 
●​ Protect RL's legal rights; or 
●​ Address other circumstances where disclosure is legally permitted or required. 

RL cannot guarantee absolute confidentiality when disclosure is necessary for legal, safety, or 
other legitimate purposes. 

 

6. DATA SECURITY 
RL takes reasonable measures to protect Client information from unauthorized access, 
disclosure, alteration, or loss. 

Access to Client information is limited to people or service providers who reasonably need the 
information to perform authorized business functions. 

RL may periodically review and remove information that is no longer reasonably necessary for 
active matchmaking or business purposes, subject to legal, accounting, dispute-resolution, and 
other legitimate recordkeeping requirements. 

No method of electronic storage or transmission can be guaranteed to be completely secure. 

 

7. CLIENT RIGHTS 
Subject to applicable law, Client may request to: 

●​ Access information RL maintains about Client; 
●​ Correct inaccurate information; 
●​ Update Client's matchmaking profile; or 
●​ Request deletion of Client's personal information from RL's active matchmaking 

database. 

RL may retain certain information when required or reasonably necessary for legal, accounting, 
tax, fraud-prevention, dispute-resolution, or other legitimate business purposes. 

 



8. MARKETING AND TESTIMONIALS 
RL will not use Client's name, image, identifying information, or testimonial in public marketing 
without separate permission. 

Participation in matchmaking does not automatically authorize RL to publicly identify Client as 
an RL client. 

 

9. POLICY UPDATES 
RL may update this Privacy Policy periodically to reflect changes in its practices, services, or 
legal requirements. 

When required by applicable law, RL will provide notice of material changes. 

 

10. CONTACT 
Questions or privacy requests may be directed to: 

RL Matchmaking​
Email: rlmatchmaking1@gmail.com 

 

 

 

 

 



RL MATCHMAKING 

CODE OF CONDUCT 
Effective Date: September 3, 2026 

RL Matchmaking is committed to creating a discreet, respectful, inclusive, and safety-conscious 
environment for lesbian, bisexual, queer, and LGBTQ+ women and nonbinary clients and 
community members. 

Participation in RL Matchmaking and RL Community activities requires respectful conduct. 

 

A. TRUTHFULNESS AND TRANSPARENCY 
Clients must: 

●​ Provide accurate and current information about their identity, age, relationship status, 
dating intentions, location, lifestyle, and relevant circumstances; 

●​ Disclose material changes that could affect compatibility or safety; 
●​ Not misrepresent being single, available, or emotionally ready to date; 
●​ Not impersonate another person or use false photographs or identifying information; and 
●​ Not intentionally conceal circumstances that would materially affect another person's 

decision to communicate or meet. 

 

B. RESPECT AND CONSENT 
Clients must: 

●​ Treat staff, prospective matches, clients, and community members with dignity and 
professionalism; 

●​ Respect boundaries, pronouns, identity, orientation, gender expression, and relationship 
structures; 

●​ Obtain clear consent before physical contact, sexual activity, sharing private information, 
or continuing communication; 

●​ Accept “no,” hesitation, silence, or requests for space without pressure or retaliation; and 
●​ Understand that an introduction is an opportunity to connect and is never an obligation to 

date. 



 

C. PROHIBITED CONDUCT 
The following conduct is prohibited: 

●​ Harassment, bullying, threats, intimidation, stalking, or repeated unwanted contact; 
●​ Sexual harassment, coercion, exploitation, or unwanted sexual content; 
●​ Discriminatory or hateful conduct; 
●​ Violence or threats of violence; 
●​ Fraud or financial exploitation; 
●​ Soliciting money from a match; 
●​ Misuse or distribution of another person's private information, photographs, 

communications, or identity; 
●​ Secret recording, photographing, tracking, or monitoring of another person without lawful 

consent; 
●​ Bringing an undisclosed third party to a date when doing so reasonably compromises 

privacy or safety; 
●​ Using RL Matchmaking to promote a business or commercial activity without written 

approval; or 
●​ Using RL Matchmaking to deceive, exploit, harass, stalk, or harm another person. 

 

D. PRIVACY AND DISCRETION 
Clients must keep the identity and personal information of prospective matches confidential. 

Clients may not share another client's: 

●​ Name; 
●​ Photograph; 
●​ Contact information; 
●​ Employer; 
●​ Residence; 
●​ Financial information; 
●​ Personal history; 
●​ Private disclosures; or 
●​ Other identifying or sensitive information 

without appropriate permission. 

Clients should use heightened discretion when communicating with public figures or people who 
have specifically requested additional privacy. 



A client may disclose information when legally required, when necessary to obtain emergency 
assistance, or when reasonably necessary to report suspected abuse, harassment, fraud, or 
danger. 

 

E. DATING SAFETY 
Clients are encouraged to: 

●​ Meet initially in a public location; 
●​ Tell a trusted person where they are going; 
●​ Arrange their own transportation; 
●​ Avoid sharing highly sensitive information too early; 
●​ Trust their instincts; and 
●​ Leave any situation that feels unsafe. 

RL may provide general safety guidance but does not control a client's personal decisions or 
conduct during a date. 

For an immediate emergency, contact local emergency services first. 

 

F. FEEDBACK AND COMMUNICATION 
Clients agree to provide timely, honest, and respectful feedback regarding introductions when 
reasonably requested. 

Feedback should focus on compatibility and the client's experience rather than personal attacks 
or insults. 

Clients should notify RL if they: 

●​ Do not wish to receive further introductions; 
●​ Feel unsafe or pressured; 
●​ Believe another client has violated this Code; 
●​ Need a temporary pause; or 
●​ Experience a significant circumstance affecting their availability. 

 

G. REPORTING CONCERNS 



Reports may be submitted to: 

Email: rlmatchmaking1@gmail.com​
Phone: 251-643-8856 

For immediate threats or emergencies, contact local emergency services first. 

RL will review concerns in good faith and will limit disclosure where reasonably possible, while 
recognizing that some information may need to be disclosed to protect someone, comply with 
law, investigate misconduct, or defend RL's rights. 

 

H. ENFORCEMENT 
Depending on the circumstances, RL may: 

●​ Request clarification or additional information; 
●​ Provide a warning; 
●​ Require a conduct or safety conversation; 
●​ Adjust or limit services; 
●​ Pause introductions; 
●​ Restrict participation in particular introductions or community activities; 
●​ Suspend services; or 
●​ Terminate a client's participation. 

RL will generally provide an opportunity to address a concern before taking serious action when 
reasonably appropriate. 

Immediate action may be taken when RL reasonably believes there is a serious safety, legal, 
harassment, or other significant concern. 

Whether any refund is provided following termination for misconduct or another serious concern 
will be determined by RL on a case-by-case basis, subject to applicable law. 

 

I. ACKNOWLEDGMENT 
By participating in RL Matchmaking, Client acknowledges that Client has reviewed and agrees 
to follow this Code of Conduct. 

Client Name: ______________________________________ 

Signature: ________________________________________ 



Date: _____________________________________________ 

 


